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Letter from the Board Chair
FARSHA experienced a year of renewal and revitalization in 2014. Wendy Bennett took over as the new Executive Director at the
beginning of the year and has provided an energetic and forward‐thinking leadership to the operations. There are many new and
exciting initiatives underway that have been envisioned and championed by Wendy.
Lorne Gosick was hired during the year as a COR Program Manager. Lorne brings experience and a seasoned focus to FARSHA’s COR
initiative. He has been extremely active in educating the agricultural sector on the benefits of COR and the processes needed to
become certified.
The Board of Directors is pleased with the new direction and focus initiated by the Executive Director over the year and is looking
forward to her strong and capable leadership in 2015 and the years ahead.
The injury rate for all workers in the province has been significantly reduced over the last 20 years and that applies to the agricultural
sector as well. However, having said that, the duration or length of time an injured worker is off work has increased substantially.
Many research studies have demonstrated that long duration is extremely costly to employers, both in increased premiums and in
the cost of hiring and training replacement workers. In addition, the injured worker often faces psychological and social problems
related to being separated from their workplace for a lengthy period of time. One of the initiatives FARSHA staff will be working on
in 2015 and beyond will be to educate employers about the duration issue and assist them in developing effective modified work
programs and promoting early, graduated return to work for injured or ill workers.
WorkSafeBC will be conducting an evaluation of FARSHA in the near future to determine whether the organization’s education,
training and on‐site assistance are meeting the industry’s needs. In the meantime, the Board of Directors is confident that FARSHA’s
work will continue to positively impact the health and safety of agricultural workers in British Columbia.

Ralph McGinn
Chair, Board of Governors

“The Board of Directors is pleased with the new
direction and focus initiated by the Executive Director
over the year and is looking forward to her strong and
capable leadership in 2015 and the years ahead.”
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Letter from the Executive Director
FARSHA enjoyed an incredible year in 2014, both at head office and throughout the province. With Bruce Johnson’s retirement, we
were charged with carrying on the legacy that he created over the course of 20 years. Keeping agricultural workers safe and healthy
is not a small task. The relationships that FARSHA safety consultants and advisors have built over the decades allows them to
continue to fulfill this mandate year after year at agricultural workplaces around the province.
After learning as much as Bruce could possibly share with me, I was excited to take on the role of Executive Director, knowing he
was always just a phone call away. There were several staff changes during the year; the result continues to be an exceptional
team working toward the common goal of supporting employers in agriculture to keep their families and workers safe and healthy.
Confined spaces in agriculture was a significant topic in 2014 and continues to be a primary concern for agricultural employers.
FARSHA worked directly with WorkSafeBC to develop a strong awareness program for employers in every commodity and provided
group seminars to help ensure worker safety when confined spaces are identified at any site. Our goal continues to be ZERO
fatalities in agricultural confined spaces and, in 2014, that goal was reached!
FARSHA continues to be a dynamic organization, adapting to the needs of the various commodities and addressing any and all safety
concerns. We will continue to grow and nurture the relationships that have been developed over 20 years, and to be supportive
and responsive to industry needs. I personally am very thankful for the amazing team I am working with ― they are excep onal.

Wendy Bennett, CRSP
Executive Director

“Confined spaces in agriculture was a significant topic
in 2014 and continues to be a primary concern for
agricultural employers.”
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Building on a Legacy
The Farm and Ranch Safety and Health Association (FARSHA) has made important contributions to
agricultural safety and health in British Columbia for more than two decades.
Work in 2014 continued to build on the strong foundation that former Executive Director Bruce Johnson
built after 20 years of service to FARSHA. Going forward, new Executive Director Wendy Bennett has
continued to strengthen efforts in several vital areas of safety and health, from confined space safety
to the Certificate of Recognition (COR) program.
Suitably, FARSHA’s theme for 2014 is “Building on a Legacy.” Bruce was recognized at a retirement party,
held at Redwoods Golf & Country Club on September 24, attended by 50 people, including his family,
FARSHA’s board and staff, and representatives from key partner organizations, including the Canadian
Agricultural Safety Association (CASA) and PAMI.

Facts about FARSHA:
Launched in 1993 as a joint initiative of
WorkSafeBC (Workers’ Compensation Board
of British Columbia), the BC Agriculture
Council, and the Canadian Farmworkers’
Union.








Funded by a levy on the assessments
paid to WorkSafeBC by the
province’s registered agricultural
employers.
Overseen by a 10‐member Board of
Directors; see Appendix One on page
16.
Staffed at a head office in Langley by
the Executive Director and four
employees, who manage or
coordinate programs, projects,
communication and administration.
Three Safety Advisors (SAs) serve a
variety of commodity groups in the
Lower Mainland and Fraser Valley.

Regional Safety Consultants (RSCs) bring
specialized knowledge of ranching and a
variety of other agricultural sectors to
producers in eight provincial regions.
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A Year in Action
FARSHA conducted a total of 1,712 on‐site consultations in 2014, a high pace
equal to 2013.
FARSHA delivered 779 training sessions to 4,963 participants. There were high
numbers of participants at several priority presentations, including New &
Young Worker training (551), Fork Lift/Skid Steer (541), WHMIS (442), General
Farm Safety (391), Introduction to FARSHA (309), Fit Testing (206), Tractor
Training (203), Animal Handling (194), Musculoskeletal Injuries (146), Supervisor
Training (98) and Exposure Control (75). Five courses in Pesticide Applicators
Certificate Training were held with 55 participants from the mushroom,
cranberry, greenhouse growers and general agriculture sectors.


FARSHA’s Agricultural Health and Safety Program was introduced to 35
employers, 16 new programs were launched, and 69 follow‐ups were
conducted to revisit existing programs. Further follow‐up inspections were
conducted at 45 workplaces.



FARSHA’s agricultural health and safety consultants and specialists made 38
employer presentations to 947 participants. Another 17 presentations were
made to agricultural associations to a total audience of 435.



The 11 Safety Day events
organized
by
FARSHA’s
Regional Safety Consultants
attracted 174 attendees from
around the province.



In addition, 36 Certificate of
Recognition
presentations
were
delivered
to
155
employers
and
their
representatives. COR baseline
audits were conducted at 9
worksites.

WorkSafeBC Statistics
The injury rate (the number of accepted compensation claims per 100 person‐ years worked) in agriculture has dropped from a high
of 5.0 in 2000 to 2.6 in 2013. The percentage of serious injury claims declined from 28 percent in 2010 to 22 percent in 2014. For
more detailed statistics, please see Appendix Five on Page 19 or visit WorkSafeBC’s online Industry Safety Information Centre.
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A Year in Action
In addition to the emphasis on face‐to‐face communication in the field, FARSHA capitalized on a variety of media to raise awareness
of important issues in agricultural safety and health.

FARSHA in the News
There were 13 articles on FARSHA and its activities published in 2014.
Executive Director Wendy Bennett was interviewed by WorkSafe
Magazine for a July/August 2014 article on confined space safety at
farms and vineyards. Reg Steward, FARSHA’s provincial ranching
consultant, continues to be a regular contributor of health and safety
articles to Beef in BC magazine. Country Life in BC covered FARSHA’s new
confined space project (see more on page 6) and young worker safety
was the focus in an article by British Columbia Fruit Grower.
In addition, FARSHA placed advertisements in several agricultural trade
magazines, inviting employers to call a toll‐free number for more information on the COR program. Ads were published in Berry
Grower, Fruit and Vegetable Magazine, British Columbia Fruit Grower, Orchard & Vine, Canadian Grapes to Wine, WorkSafe
Magazine, Beef in BC, and B.C. Holstein News. Also, ads on confined space safety ran in WorkSafe Magazine.

“Hottest in Demand”
In a WorkSafe magazine article in June 2014, entitled “Safety signage for a multicultural
workplace,” Wendy Bennett noted that FARSHA distributed signage in Punjabi, Spanish,
Vietnamese and French to agricultural workers last year. The most popular topic? “Safety in
confined spaces is an important issue in agriculture – and these signs are the ‘hottest in
demand’ right now, Wendy said.”

BC NAOSH Week on YouTube
Close to 300 people attended the CSSE/NAOSH Week Safety Forum and Award Luncheon held on October
23, 2014 in Richmond, BC. Serving as the President of the BC NAOSH Week Steering Committee, FARSHA’s
Wendy Bennett was featured on a YouTube video of the event, produced by WorkSafeBC. In her
comments at the awards luncheon, she noted that a safety and health program “doesn’t have to be a
very big, expensive, time‐consuming venture. She stressed, “It’s just recognizing safety in your workplace
and allowing everybody to be part of it.”
Watch the 2014 NAOSH Week video at YouTube.
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Working in Partnership
Reporting
FARSHA draws on WSBC and Canadian Agricultural Injury Reporting (CAIR) for information about injuries,
illnesses and deaths in agriculture. This information is used to identify patterns and trends, and to
determine the primary focus for awareness efforts and solutions. FARSHA regularly publishes online the
most recent work‐related agricultural statistics from WorkSafeBC. For details, go to
http://farsha.bc.ca/resources/statistics/.
This knowledge is supplemented by reports from CAIR that cover injuries, illnesses or deaths of unregistered farm owners, as well
as those of farm family members who may not be classified as workers. CAIR produces publicly available reports and articles, which
are available on its website at http://www.cair‐sbac.ca/.

Research
FARSHA actively supports the research conducted by CAIR, based at the Alberta Centre for Injury Control and Research. For the last
18 years, CAIR has been accumulating a detailed database that is available to researchers. FARSHA frequently draws on this
information when developing new programs. In addition, FARSHA:



Partnered with the BC Dairy Association to research H2S (hydrogen sulphide) exposure of dairy farm workers when manure
is being agitated. This is a two year project.
Worked with the National Children’s Center and the National Farm Medicine Center in Marshfield, Wisconsin on a mobile
application evaluation rubric to determine the effectiveness of various health and safety apps and their applicability to
agriculture.

Campaigns











Developed safe work practices for ALL agriculture equipment and machinery;
Concentrated on large animal safety;
Mobile equipment inspection app continues to be popular throughout industry;
Teamed with the CASA and the Canadian Federation of Agriculture to promote Canadian Agricultural Safety Week’
Developed, with WSBC and the BC Cranberry Growers Association (BCCGA), a cranberry farm safety workbook and toolkit
presented to growers at a seminar in March’
Helped organize and host the 2014 awards luncheon for BC NAOSH Week;
Hosted commodity ‐ specific confined space awareness sessions to continue helping employers to identify and manage
spaces on their sites;
Continue to provide training for seasonal workers in their primary language;
Refocused our tractor safety awareness to ensure farmers are wearing seatbelts;
Worked with WorkSafeBC to provide ALL agriculture employers with confined space safety material – booklets, stencils,
stickers.
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COR: Recognizing Leaders
WorkSafeBC recognizes and rewards employers who implement “health and safety management systems in occupational health
and safety.” FARSHA is the Certificate of Recognition (COR) certifying body for primary agriculture in BC. In 2014, FARSHA hired a
full‐time Program Manager to oversee and expand COR. In addition, an extensive advertising campaign in industry trade publications
helped increase awareness of the program.
FARSHA’s Regional Safety Consultants and Safety Advisors continued to roll‐out the COR Program to BC agricultural employers. They
conducted COR gap analyses and baseline audits, assisting employers to remedy deficiencies in their health and safety programs in
preparation for COR eligibility. In particular, large employers were targeted for COR audits during the year.

2014 COR Recipients
FARSHA is pleased to congratulate the following producers who received the Certificate of Recognition following successful
completion of the Occupational Health and Safety audit. These BC leaders in agricultural health and safety have demonstrated their
commitment to workplace health and safety. COR‐certified, they are now eligible for WSBC premium rebates of 10 percent.

Coldstream Ranch

Vernon Seed Orchard Group

All Seasons’ Mushrooms

SunSelect Produce Inc.

Bron and Sons Nursery Co.
Building on a Legacy
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Thanking Our Team
Along with a central staff in Langley, BC, FARSHA’s team of Safety Advisors and Regional Safety Consultants are located around the
province serving all of British Columbia’s registered agricultural employers in the province and their workers.
There were significant changes to the staff in 2014. FARSHA announced a change in leadership following the retirement of Bruce
Johnson. New faces were welcomed during the year and several employees are recognized here for their dedication and long
service.
Wendy Bennett was
promoted to Executive
Director on February 1.

Lorne Gosick joined
FARSHA in June as the
new
COR
Program
Manager.

Jody McCall joined
FARSHA in the summer
of 2014 as a Dairy Safety
Consultant

Sheri Siciliano is
FARSHA’s new Office
Assistant in Langley.

TJ Garcha joined as
Safety Advisor Lower
Mainland with a focus
on berries, vegetables
and greenhouses.

Naylene Beirnes joined
FARSHA for the
practicum of the
University of the Fraser
Valley Agricultural
Diploma program.

Reg Steward, provincial
ranching consultant and
Superintendent of Field
Operations, is thanked for his
14 years of service to FARSHA
and to the farmers and
ranchers in the Cariboo region.
His leadership in the field
continues to be exemplary.

Carolyn Pearce is greatly
appreciated for her 14 years as
FARSHA’s Office Administrator.
She continues to be an
invaluable resource to all
involved with FARSHA.

FARSHA’s Organizational Chart
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FARSHA Logic Model

Going Forward in 2015
In an interview he gave to Canadian Occupational Health and Safety magazine, retired Executive Director Bruce Johnson describes
how he started with FARSHA more than 20 years ago: “I saw an article in the paper looking for someone with an agriculture and
health and safety background to start an association.” Armed with the right credentials, and looking for a career change, in 1993,
he became the head of the first association of its kind in BC, a safety offshoot designed to bring agriculture under the auspices of
BC’s workers’ compensation system, now WorkSafeBC.
The 2014 theme of “Building on a Legacy” pays tribute to Bruce’s contribution, which began as a one‐man road show while he
travelled around the province, informing agricultural commodity associations and their members about the health and safety
regulations.
Since then, FARSHA’s head office staff and team of safety advisors and consultants have delivered nearly 11,000 presentations and
training sessions to the agricultural industry, reaching more than 60,000 workers. The association continues to produce safety
materials and resources in the diverse languages of BC’s agricultural workers, including Spanish, Punjabi and Vietnamese. As the use
of cell phones, laptops and tablets has proliferated, FARSHA has increasingly employed technology to make risk identification and
injury prevention easily accessible by introducing new smartphone and Web apps. In year three of the Certificate of Recognition
program roll‐out, several employers, both large and small, have recognized the benefits of COR and achieved certification.
A number of staff changes has brought new knowledge and insights to the FARSHA team. Going forward in 2015, FARSHA plans to
make a significant operational transition. With awareness of FARSHA’s benefits now at an all‐time high, as evidenced by the ever‐
increasing requests from agricultural producers for services, the focus next year will be on helping employers implement safety
programs. On‐site training and consultation will be followed up by visits to help employers take their programs to the next level —
COR certification. In addition, in a campaign to reduce injury duration, FARSHA will become involved in early intervention and return
to work initiatives. As ever, the aim in 2015 will be for FARSHA to continue setting high standards for health and safety in BC’s
primary agricultural industry.
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FARSHA Safety Advisors & Regional Safety Consultants

Injury Rate for 7010 Agriculture Subsector
The following charts illustrate how many claims and serious injury claims an industry has for every 100 workers, and the change in
this rate over the most recent five‐year period. Industries with a higher rate are considered more risky, while industries with a lower
rate are considered less risky. The ultimate target is to have an injury rate of zero.
Measure

2010

2011

2012

2013

Injury Rate ‐ Selection

2.6

2.3

2.6

2.6

Injury Rate ‐ All of B.C.

2.3

2.3

2.3

2.3

Serious Injury Rate ‐ Selection

0.7

0.6

0.5

0.6

Serious Injury Rate ‐ All of B.C.

0.3

0.3

0.3

0.3

# Time‐loss Claims

532

462

530

# Serious Injury Claims

150

126

% Serious Injury Claims

28 %
20,160

# Person Years

2014

2015 YTD

537

529

12

110

120

118

0

27 %

21 %

22 %

22 %

0%

19,859

20,631

20,521

0

0

Source: WorkSafeBC at https://online.worksafebc.com/anonymous/wcb.ISR.web/IndustryStatsPortal.aspx?c=2
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