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	Safe Work Procedure

	This safe work procedure must be reviewed annually or any time the task, equipment, or materials change.

	DO NOT engage in aggressive, bullying, hazing or demeaning activities, conversations or actions.

	· Avoid conflict, if in doubt remove yourself from the situation, contact your supervisor
· If a person you are working with, providing information to, direction to, receiving input from becomes overly argumentative or aggressive and you cannot resolve the issue, leave the site, or ask them to leave the office, if you feel threatened and they will not leave you should depart and report to 9-1-1 and supervisor
· Consider each situation and ensure you remain in control of your responses, actions, and attitudes.
· If you are unable to work calmly and appropriately with that individual be honest with yourself, contact your supervisor.
· Advise your supervisor if you are unable to safely perform work with someone you feel or are observing to be aggressive, challenging of you as a supervisor providing direction, or are visibly angry and are displaying signs of aggression or hostility.
· Do not engage in verbal altercations with unruly or upset workers, supervisors, or others on the ranch.   These can rapidly escalate
· Maintain your work alone or in isolation plan, support those who are checking on you and respond to questions about your location, work and whereabouts in a calm and polite manner.
· Active shooter
· Remove yourself from area immediately if possible
· Dial 9-1-1 but do not speak leave line open use phone after escape
· If escape from area or office etc. is not possible and you must shelter in place:  
· Secure your hiding area without giving away location 
· Fortify as much as possible
· 9-1-1 in hushed voice with details about the situation and your appearance location, details about intruder
· Remain calm and quiet
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Disclaimer: This resource is intended for guidance and employers are advised to customize this document or design their own to meet their business needs and legal obligations. Once customized from its original
content this disclaimer may be removed to function as part of your Safety Program. This resource does not relieve persons using it from their responsibilities under applicable legislation. If you need assistance contact
us at www.AgSafeBC.ca
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